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eG Enterprise breaks new ground with the only end-to-end, auto-diagnostic IT service 
monitoring solution that gives your team the visibility required – Applications, Servers, 
Network, Virtualization, and Cloud – to ensure a great digital user experience, every time. 
Deploy easily as SaaS or on-premises and start monitoring your environment today.

Features

F End-to-End Performance Visibility
F User Experience Monitoring
F Application Code-Level Visibility
F Enterprise Application Monitoring
F Deep Virtualization Monitoring
F Cloud Performance Assurance
F Universal Monitoring of Every Layer & 
     Every Tier
F Infrastructure Topology & Dependency 
     Mapping
F Integration and Extensibility

F Automatic, Infrastructure-Wide Root 
    Cause Diagnosis
F Preemptive Problem Detection & 
     Alerting
F Right-Sizing and Infrastructure 
    Optimization Made Easy
F Intelligent Reporting for Auditing and 
     Analysis
F Configuration Change Tracking
F 100% Web-Based Architecture
F Multi-Tenancy & Personalized Views

Benefits

Platforms Supported

Many of the world’s largest deployments of Virtualization, Cloud, Citrix and Virtual Desktop 
Technologies rely on eG Enterprise to make Monitoring, Diagnosis & Reporting of key IT 
Services fast, simple and complete. High service uptime, increased user productivity and 
satisfaction, reduced operational costs and effective capacity planning and optimization 
are some of the key benefits.

F Citrix
F Virtual Desktop Infrastructure
F Database Servers
F Web Servers
F Application Servers

2X Products
F Voyager
F Backup Servers
F Siebel CRM
F Others

F F Mail Servers
F Messaging Servers
F Microsoft Applications
F Infrastructure Servers
F SAP

F Release Preparedness
F Ensure User Satisfaction
F Lower IT Operations Costs
F Safeguard New Investments
F Save Business Revenue
F Increase Operational Efficiency
F Do More with Less

F 
F Cost Reduction
F Operational Efficiency
F Performance Optimization
F Migration
F Scaling Rollouts
F Compliance Tracking

Application Availability
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